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	RISK ASSESSMENT FORM



	Last Updated: 01/02/24
	Updated by: Gemma Constantine
	Authorised by: Caroline Ellis

	Formal Review of Risk assessment and Acknowledgement of Risk Completed: 11/09/23
By: Caroline Ellis

	
	Company Name: 

Tingley Garden Centre Ltd (Mission Out)
	Work Area: 
All Areas
	Activity/Machine: 
Outdoor Children’s Adventure Area
	RA No:



	
	Hazards & People Exposed
	Risk
	Current Controls

(measures already in place)
	Residual Risk
	Future Controls

(things to be implemented)
	Transferred to Risk Reduction Plan Yes/No

	
	Employees

Visitors

Contractors

Maintenance
	Young Persons

Pregnant Women

Other (Specify)
	Severity
	Likelihood
	Total Risk
	
	Severity
	Likelihood
	Total Risk
	
	

	
	General:

	Vehicular Movements
	Risk of injury due to vehicular movements.  
	5
	3
	15
	Separate entrance/exit for “pedestrians only” signposted from main car park.

Vehicles are not permitted in adventure area within operating hours. With the exception of emergency vehicles and on-site buggy. 
Pedestrian entrance/exit is electronically gated in the main building. 
Due to proximity of M62, site is fully enclosed with high security fencing to prevent egress by visitors.
	5
	3
	15
	
	Yes

	
	Emergency Vehicle Access
	
	
	
	Access to the site for emergency vehicles is always available via Mission Out side entrance and rear entrance via Warehouse.  
	
	
	
	
	

	
	Site Buggy
	
	
	
	Site buggy must only be used by authorised personnel. 

The buggy is fitted with a speed limiter. 
Right of way is given to pedestrians and care should be taken when driving away from designated pathways. 
	
	
	
	
	

	Overcrowding
	Risk of injury at public entrance/exit and in adventure area. 
	5
	3
	15
	Separate entrance/exit for pedestrians and vehicles, signposted from main car park.

Entrance/exit is constructed to allow easy access for all persons, including those with mobility issues. 
All staff are issued with two-way radio in the event of an emergency.

Numbers of visitors to the park is controlled via a ticketed system to prevent overcrowding. 

Side gate/entrance to main building unlocked during operational hours to allow quick exit from the park in case of emergency/blocked building route. 
	5
	2
	10
	
	No

	Unauthorised Access 
	Personnel accessing the park outside operating hours. 
Risk of minor injury, severe injury or in death. 
	5
	3
	15
	Access to the park is restricted during hours when the garden centre / Mission Out is closed via a series of gates, fencing and locked and alarmed doors.  
All gates must be closed and locked. 

CCTV in working operation. 

All doors to buildings should be closed, locked and alarmed as appropriate. 

Fencing and signage is in operation on external perimeters. 

Signage within the park stipulates no unauthorised access. 

All ladders, ropes and equipment are stored securely overnight. 
	5
	1
	5
	
	

	Trespassing
	Personnel accessing the park outside operating hours. 

Risk of minor injury, severe injury or in death.
	4
	2
	8
	Access to the park is restricted during hours when the garden centre / Mission Out is closed via a series of gates, fencing and locked and alarmed doors.  

All gates must be closed and locked. 

CCTV in working operation. 

Monitoring station in communication with the local site security/Police. Any breaches on to site to be recorded according to the data protection act and stored for evidence for police.

All doors to buildings should be closed, locked, and alarmed as appropriate. 

Signage to warn off safety risks is on display on external perimeters and clearly visible as photoluminescent. 

Safety Signage within the park stipulates no unauthorised access. 

Risk Signage on external perimeter clearly states the potential risks i.e., Risk from height – Risk of open water - within the park. 

All ladders, ropes and equipment are stored securely overnight.

External play equipment is secured to prevent injury (Rope swings tied up, Water rafts secured to stop being used, go karts brought in out of hours etc)

Any apparatus that can be used to gain access to buildings to be moved and stored securely. 
Police given access to site out of hours – this includes access to Mission Out/Grass Hoppers 


	4
	1
	4
	· Additional security patrols to be more frequent as per request.

· Potential use of anti-vandal paint or spikes on fences and shed roof with signage

· Strengthen external security via the potential use of intruder spikes along with the correct signage to compliment. 
· Translucent signage to be clearly visible from external access to the park,

· Contact children’s social care in Wakefield to see if they can offer any support or advise on Trespassing/Anti-social behaviour.


	4

	Extreme unforeseen circumstances.
	Risk of injury at public entrance/exit and in adventure area due to extreme unforeseen circumstances (i.e. terrorist attack, fire, storm etc.) 
	5
	3
	15
	Staff are issued with two-way radios to enable them to relay information to each other. 

Assembly points and exit routes are highlighted throughout the park. 

Staff responsible for each access point are highlighted on daily schedules. 
	5
	2
	10
	Ensure written procedures are in place for emergency evacuation including methods of egress, designated assembly points, PA system announcements, lockdown, how the emergency services are contacted and by whom. The procedures are to be communicated to all staff.
	Yes

	Adverse Weather Conditions
	Increased risk of slips, trips and falls and resulting injuries.

	4
	3
	12
	At the time of booking, visitors are advised to dress appropriately; information is available on the company website. 

In the event of serious adverse weather conditions, the whole area or specific attractions will be closed.

Full details can be found in the Mission Out Weather Policy (Appendix 3 of this risk assessment) which is stated on the website for visitors to read at time of booking.

First aiders are available onsite and can communicate via 2-way radios. 
	4
	2
	8
	
	No

	
	Illness due to extreme hot or cold temperatures.
	
	
	
	In the event of serious adverse weather conditions, the whole area or specific attractions will be closed.
Shade/shelter provided by parasols in the park area, the refuel hub (park) and the main base building.

Drinking water available in multiple locations on site. 
First aiders are available onsite.
	
	
	
	
	

	Fire
	Risk of serious injury due to smoking materials not being extinguished properly.
	5
	3
	15
	Smoking and vaping are not permitted in any indoor or outdoor area.
A designated smoking area is available for staff at the base of the Mission Out building. 

Visitors are asked to smoke/vape outside the front of the main building facing the car park.

First aid trained staff available throughout the site. 
	5
	2
	10
	
	Yes

	Safeguarding
	Unsupervised contact with other adults, risk of abduction, assault etc.
	5
	3
	15
	Entrance to the adventure area is via a pre-booked ticket. All visitors (including contractors) are to sign in at reception.

All visitors and staff are required to wear a visitor lanyard.
Full details can be found in the Mission Our Safeguarding Policy (Appendix 1 of this risk assessment) which is stated on the website for visitors to read at time of booking.

Electronic entry and exit control gates are in place in reception and operated by reception staff via buttons under the desks to release gates to prevent unauthorised access or exit.  
	5
	2
	10
	Ensure key staff have undertaken a DBS check as required. 
	Yes

	
	Missing child/becoming separated for parent or guardian. 
	
	
	
	Written “Missing Child Policy and Procedure” is in place, which has been communicated to all staff.
Staff have use of 2-way radios to communicate around the site. 
	
	
	
	
	

	
	Risk of injury in the event of a child going missing/becoming separated from parent or guardian.
	5
	3
	15
	Written “Missing Child Policy and Procedure” is in place, which has been communicated to all staff.

Full details are stated in Appendix 2 of this risk assessment.
First aid trained staff are available in the park. 
	5
	1
	5
	
	Yes

	Equipment Failure
	Equipment failure – risk of injury.
	5
	3
	15
	All equipment (where applicable) has been manufactured by a reputable company to EN1176 and installed by competent engineers.

Daily, monthly, quarterly and annual inspections completed and recorded as required by manufacturers guidelines. 

Further structural inspections made by competent persons at intervals prescribed by manufacturers. 

Defective equipment to be taken out of use immediately and quarantined from accidental use. 
	5
	2
	10
	
	Yes

	
	Wooden structures – rotting, cracks
	
	
	
	During inspections, specific attention to be given to the lower trunk areas of load bearing wooden structures for signs for rot.
	
	
	
	
	

	Injury 

Debris/Litter
	Risk of injury (cuts/grazes) due to litter or other debris generated on the site.
	2
	3
	6
	Litter bins are provided across the site. Areas are inspected by staff on a regular basis and litter/debris is picked up and disposed of. 

Food and drink are not permitted on any equipment or activity. 
	2
	2
	4
	
	No

	Acknowledgement of Risk
	Use of Equipment (General), 

Risk of injury, safeguarding emotional wellbeing, pre-existing medical conditions etc.


	5
	3
	15
	At the time of booking, visitors must read and agree to specific safety information prior to accessing the park. This information is available online and via links on the website when booking. 

Please see “Safety Information and Acknowledgement of Risk” (Appendix 4 of this risk assessment).
	5
	2
	10
	
	No

	Paths and Gravel
	Loose stones, uneven surfaces: risk of injury.
	3
	1
	3
	Acknowledgement of risk to be completed before accessing the park. 

Stoned areas checked daily and raked/levelled as required. 
	3
	1
	3
	
	No

	General Seating Areas
	Litter
	2
	3
	6
	Bins are emptied on a daily basis and removed to central bins away from park location. 

Seating and tables are sanitised at the end of every day. 
	2
	1
	2
	
	No

	Bins
	Rodents
	2
	3
	6
	Bins are emptied on a daily basis and removed to central bins away from park location.
	2
	1
	2
	
	No

	Playground Activity Equipment

	Giant See-Saw Platform
	Risk of injury (low level falls, slips, trips, splinters from wooden surfaces, entrapment under see saw and in moving parts).
	4
	3
	12
	Children are to be supervised at all times by a responsible adult.  
First aiders are available.

Also refer to information contained in Appendix 4.
	4
	2
	8
	Ensure surfacing requirements

corresponding to a fall height of ≤ 1.00 m as per manufacturers’ instructions.

	Yes

	Giant Swings (extra high)
	Risk of injury (for example: low- and high-level falls, slips, trips, people knocking into each other, entanglement, trapping of fingers in swing chains).
	4
	3
	12
	Children are to be supervised at all times by a responsible adult.  
Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.
First aiders are available.

Also refer to information contained in Appendix 4.
	4
	2
	8
	Ensure surfacing requirements

corresponding to a fall height of ≤ 3.00 m as per manufacturers’ instructions.
	Yes

	Forest Fountain

	Risk of Injury (trips, people knocking into the posts, splinters from wood, Legionella or other water contamination.
	3
	3
	9
	Children are to be supervised at all times by a responsible adult. Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.
The water supply and the system to be drained during frost periods and rinsing for flushing the pumps and masts to be carried out all as in accordance with manufacturers’ instructions.

Also refer to information contained in Appendix 4.
	3
	2
	6
	
	No

	See-Saw Carousel Swing
(Tire swing)


	Risk of injury (low and high level falls, slips, trips, children knocking into each other, entanglement, trapping of hands or feet).
	4
	3
	12
	Children are to be supervised at all times by a responsible adult.  
Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.
First aiders are available.

Also refer to information contained in Appendix 4.


	4
	2
	8
	Ensure surfacing requirements

corresponding to a fall height of ≤ 2.00 m as per manufacturers’ instructions.
	Yes

	Whirlwind (with natural-coloured ropes)

	Risk of injury (low and high level falls, slips, trips, children knocking into each other, entanglement, trapping of hands or feet).
	4
	3
	12
	Children are to be supervised at all times by a responsible adult.  
Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult..
First aiders are available.

Also refer to information contained in Appendix 4.


	4
	2
	8
	Ensure surfacing requirements

corresponding to a fall height of ≤ 2.00 m as per manufacturers’ instructions.
	Yes

	Queen Swing 

(with mast and flag)
(3-way swing)


	Risk of injury (slips, trips and low level falls, children knocking into each other).
	4
	3
	12
	Children are to be supervised at all times by a responsible adult. Acknowledgement of risk highlights that children under the age of 6 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 3.
Younger children to be accompanied on the swing by parent or guardian. First aiders are available.

Also refer to information contained in Appendix 4.
	4
	2
	8
	Ensure surfacing requirements

corresponding to a fall height of ≤ 2.00 m as per manufacturers’ instructions.
	Yes

	Swing Rope Equipment
(Pendulum Swing)
	Risk of injury (low and high level falls, slips, trips, children knocking into each other, entanglement).
	4
	3
	12
	Equipment is appropriate for the age of the children using it.  
Children are to be supervised at all times by a responsible adult.  
Acknowledgement of risk highlights children under the age of 6 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 3.
First aiders are available.

Also refer to information contained in Appendix 4.
	4
	2
	8
	Ensure surfacing requirements

corresponding to a fall height of ≤ 1.50 m as per manufacturers’ instructions when the ground is levelled in the recommended

way or without hill ≤ 3.00 m.
	Yes

	Assault Course

	Straight Balancing Beams x2
	Risk of injury (low level falls, slips, trips, children knocking into each other, trapping of hands or feet).
	
	
	
	Children are to be supervised at all times by a responsible adult. 
Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.

Landing areas are clear of debris and litter. 
Also refer to information contained in Appendix 4.
	
	
	
	
	

	Balance Blocks / Spring Bridge x2

	Risk of injury (low level falls, slips, trips, children knocking into each other, trapping of hands or feet).
	4
	3
	12
	Children are to be supervised at all times by a responsible adult. 
Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.

Landing areas are clear of debris and litter. 
Also refer to information contained in Appendix 4.
	4
	2
	8
	Ensure surfacing requirements

corresponding to a fall height of ≤ 0.60 m as per manufacturers’ instructions.
	Yes

	Rotating Balance Beams x2


	Risk of injury (low level falls, slips, trips, children knocking into each other, entanglement, trapping of hands or feet).
	4
	3
	12
	Children are to be supervised at all times by a responsible adult. 
Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.

Landing areas are clear of debris and litter. 
Also refer to information contained in Appendix 4.
	4
	2
	8
	Ensure surfacing requirements

corresponding to a fall height of ≤ 0.60 m as per manufacturers’ instructions.
	Yes

	Climbing Forest / 
Spider Net
	Use of Climbing Forest

Risk of injury (low and high level falls, slips, trips, children knocking into each other, entanglement, rope burns to hands, splinters/cuts from wood structure, trapping of hands or feet within structure).
	4
	3
	12
	Children are to be supervised at all times by a responsible adult.  First aiders are available.
Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.

Landing areas are clear of debris and litter. 
Also refer to information contained in Appendix 4.

The sawn-timbers core-free, thus decreasing occurrences of cracking and undesired changes in shape reducing the risk of splintering.
	4
	2
	8
	Ensure surfacing requirements

corresponding to a fall height of ≤ 3.00 m as per manufacturers’ instructions.
	Yes

	Tarzan Rope
(Assault Course)
	Risk of injury (for example: low and high level falls, slips, trips, people knocking into each other, entanglement, rope burns to hands).
	4
	3
	12
	Children are to be supervised at all times by a responsible adult.  
Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.

Landing areas are clear of debris and litter. 
First aiders are available.

Also refer to information contained in Appendix 4.
	4
	2
	8
	Ensure surfacing requirements

corresponding to a fall height of ≤ 2.00 m as per manufacturers’ instructions.

The height of fall can be reduced with appropriate ground modelling.
	Yes

	Rope Climb / Incline Wall
	Risk of injury (low and high level falls, slips, trips, people, knocking into each other, entanglement, rope burns to hands, splinters from wooden elements).
	
	
	
	Children are to be supervised at all times by a responsible adult. 
Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.

Landing areas are clear of debris and litter. 
First aiders are available.

Also refer to information contained in Appendix 4.

	
	
	
	
	

	Climbing Ropes
(Rope bridges)
	Risk of injury (low level falls, slips, trips, entanglement, rope burns to hands).
	
	
	
	Children are to be supervised at all times by a responsible adult Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.

Landing areas are clear of debris and litter. 
First aiders are available.

Also refer to information contained in Appendix 4.
	
	
	
	
	

	Stepping Logs
	Risk of injury (low level falls, slips, trips).
	
	
	
	Children are to be supervised at all times by a responsible adult.  Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.

Landing areas are clear of debris and litter. 
First aiders are available.

Also refer to information contained in Appendix 4.
	
	
	
	
	

	Climbing Wall
	Use of Climbing Wall (2 element)

Risk of injury (low- and high-level falls, slips, trips, children knocking into each other, splinters/cuts from wood structure, trapping of hands or feet within structure).
	4
	3
	12
	Children are to be supervised at all times by a responsible adult.  First aiders are available.
Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.

Landing areas are clear of debris and litter. 
Also refer to information contained in Appendix 4.

The sawn-timbers core-free, thus decreasing occurrences of cracking and undesired changes in shape reducing the risk of splintering.
	4
	2
	8
	Ensure surfacing requirements

corresponding to a fall height of ≤ 2.00 m as per manufacturers’ instructions.
	No

	Gong 
	Risk of injury (gong hitting child in face, entanglement with beater suspension cord, cuts/abrasions from the wire cord). 
	5
	3
	15
	Equipment is appropriate for the age of the children using it.  
Children are to be supervised at all times by a responsible adult.  
First aiders are available.

Also refer to information contained in Appendix 4.
	5
	1
	5
	
	Yes

	Other adventure park elements

	Sand Pit


	Small Building Site 

(Sand pit)
	Risk of injury (low- and high-level falls, trips, people knocking into each other, entanglement, trapping of hands or feet, head contact with hanging elements of structure, cuts/grazes to hands, illness from contamination in sand, splinters from wooden elements, sand in eyes).
	4
	3
	12
	Children are to be supervised at all times by a responsible adult.
Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.

Landing areas are clear of debris and litter. 

Staff to check sand area for signs of contamination or litter on a routine basis. 
Components of the small building site are periodically inspected for damage and wear. 
Also refer to information contained in Appendix 4.
	4
	2
	8
	Ensure surfacing requirements

corresponding to a fall height of ≤ 0.60 m as per manufacturers’ instructions.
	Yes

	Sand-Play Platform
For wheelchair users. 
	Risk of injury (low level falls, trips, knocking into others, illness from contamination in sand, splinters from wooden elements, sand in eyes).
	4
	2
	8
	Children are to be supervised at all times by a responsible adult. Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2. Use of these activities should be assessed by their accompanying adult.

Landing areas are clear of debris and litter. 
Staff to check sand area for signs of contamination or litter on a daily basis.

Also refer to information contained in Appendix 4.
	4
	1
	4
	Ensure surfacing requirements

corresponding to a fall height of ≤ 0.60 m as per manufacturers’ instructions.
	Yes

	Lake / Harbour Village

	Rope Ferries


	Risk of injury (low level falls, slips, trips, rope burns to hands)

	4
	3
	12
	Use of these activities should be assessed by their accompanying adult for all ages. Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2.
Lifesaving equipment is available and accessible to all at the lakeside.

Staff are readily available and have 2-way radios to contact the base.  
Also refer to information contained in Appendix 4.
First aiders available onsite and first aid kits containing foil blankets and resuscitation aids. 

Hazard signage present around the edges of the lake. 
	4
	2
	8
	
	Yes

	
	Risk of drowning. 
	
	
	
	Equipment is appropriate for the age of the children using it. Use of these activities should be assessed by their accompanying adult for all ages. Lifesaving equipment is available and accessible to all at the lakeside.

Staff are readily available and have 2-way radios to contact the base.  
Also refer to information contained in Appendix 4.
First Aiders available on site.

Emergency access to the park via garden centre. 

Hazard signage present around the edges of the lake. 

Also refer to information contained in Appendix 4.
First aiders available onsite and first aid kits containing foil blankets and resuscitation aids.
	
	
	
	
	

	Rafts


	Risk of injury (low level falls, slips, trips, collision with other raft, punting poles or other obstacle).


	4
	3
	12
	Equipment is appropriate for the age of the children using it. Use of these activities should be assessed by their accompanying adult for all ages. Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2.
Also refer to information contained in Appendix 4.
	4
	2
	8
	
	Yes

	
	Risk of drowning. 
	
	
	
	Equipment is appropriate for the age of the children using it. Use of these activities should be assessed by their accompanying adult for all ages. 

Acknowledgement of risk highlights children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions and that activities are not suitable for children under 2.
Lifesaving equipment is available and accessible to all at the lakeside.

Staff are readily available and have 2-way radios to contact the base.  
Also refer to information contained in Appendix 4.
Emergency access to the park via garden centre. 

Hazard signage present around the edges of the lake. 

Also refer to information contained in Appendix 4.
First aiders available onsite and first aid kits containing foil blankets and resuscitation aids.


	
	
	
	
	

	Lake Water
	Flora / fauna

Water borne diseases
	3
	3
	9
	Periodically monitor lake water for water cleanliness and ensure algae levels are appropriate. 

If there are signs of blue-green algae, use of the lake will be restricted until the algal bloom has subsided. 

Litter is removed from the lake on a routine basis. 
	3
	1
	3
	Water quality measurements taken on a regular basis. 
	

	High Ropes

	High Ropes
	(See separate risk assessment for high ropes / Appendix 5)
Risk of injury, examples include:

Low Risk:

Slips, trips, crowding on the stairs, entanglement, behaviour of participants. 

Medium Risk:

Entrapment, collision with elements. 

High Risk:

Broken bones, falling from height, loss of consciousness, head/neck injury, death.
	5
	3
	15
	The high ropes course has been supplied and built by a specialist company to EN 15567-1.

High ropes instructor(s) possesses the skills, knowledge, experience and judgement to supervise tasks or activities satisfactorily on a ropes course (EN15567-2:2015).

All visitors/participants must attend the safety briefing prior to taking part.

No access is permitted unless supervised by the high ropes instructor. Access is restricted to the course via instructor supervision, rope fencing and lockable doors. 
Participant is attached onto the belay safety system for the duration of the activity.

Personal protective equipment is provided and must be worn at all times by participants. 

Minimum/maximum height restrictions apply.

Maximum weight restrictions apply.

Standard is provided for personal clothing and footwear that must be worn. Long hair to be tied back and loose or large items of jewellery must be removed.

Full safety information is provided to participants at time of booking (Appendix 4 attached to this assessment).
	5
	2
	10
	
	No

	Big Air Bag Adventure 
(Jump Pillow)


	(See separate risk assessment for Jump Pillow / Appendix 6)
Big Air Bag Adventure

Risk of injury, examples include: 

Low Risk:

Slips, trips, crowding on the stairs, entanglement, splinters from wooden elements.

High Risk:

Broken bones, falling from height, collision on pillow, winding, loss of consciousness, head/neck injury, death. 
	5
	3
	15
	The tower structure has been supplied and built by a specialist company to EN 15567-1. 

Routine and monthly checks of the pillow are conducted and recorded. Pressure of the Pillow is checked and recorded in accordance with manufactures guidelines. 

Instructor(s) possesses the skills, knowledge, experience and judgement to supervise tasks or activities satisfactorily on the platform and instructions are provided to each participant regarding landing technique prior to jump being made. Stamps and wristbands are provided for participants after demonstrating safe jump technique. Only participants with a stamp may jump from levels 2 and participants with a wristband from 3. Any participant demonstrating poor technique will be asked to move to a lower level before re-attempting a higher level jump. 

No jumping is permitted unless supervised by the instructor. Only one participant permitted on the pillow at any given time. Pillow must be clear of participants prior to next participant jumping. Access is restricted to jump levels by instructor-controlled gates. 

Minimum/maximum height restrictions apply. 
Standard is provided for personal clothing and footwear that must be worn. Long hair to be tied back and loose or large items of jewellery must be removed.

At the time of booking, all visitors must read and agree to specific safety information. Full safety information is provided to participants at time of booking (Appendix 4 attached to this assessment). Please see “safety information and acknowledgement of risk”.

First aiders are available onsite and all instructors.


	5
	2
	10
	
	No

	Golf Course

	Golf Course


	Use of Golf Course

Risk of injury (being hit by ball or club, slips, trips). 
	4
	3
	12
	Equipment is appropriate for the age of the children using it.  
Children are to be supervised at all times by a responsible adult.  
First aiders are available onsite.

Also refer to information contained in Appendix 4.
	4
	2
	8
	
	Yes

	
	Proximity to high ropes course

Falling objects


	
	
	
	Access to area below high ropes restricted by rope and signage. 

High ropes staff to supervise area below and surrounding high ropes apparatus. 
	
	
	
	
	

	Den Building and Slides

	Den Building Equipment x9
	Risk of injury (for example: low level falls, slips, trips, cuts/grazes, splinters, entanglement, trapping of hands or feet, crushing, head height branches and/or structures, uneven ground).
	3
	3
	9
	Equipment is appropriate for the age of the children using it.  
Children are to be supervised at all times by a responsible adult.  
First aiders are available onsite.

Also refer to information contained in Appendix 4.
Dens are checked and reset by staff regularly throughout operational days.
Den building area regularly patrolled by staff. 

Integrity of fixed den structures checked on a routine and monthly basis. 

Signage in place to warn visitors of uneven surfaces. 
	3
	2
	6
	
	No

	
	Proximity to M62
	
	
	
	Site is fully enclosed with high security fencing to prevent egress by visitors. 

Height of fencing discourages items being thrown/dropped over the boundaries towards the motorway. 
	
	
	
	
	

	
	Flora / Fauna – animal droppings and stinging nettles. 
	
	
	
	Weeds and stinging nettles are removed regularly. Weed killing products are only applied overnight and stored securely away from guests. 

Animal droppings are monitored, removed when necessary/appropriate. 
	
	
	
	
	

	Banking (connecting den building area to main park)
	Steep banking

Sharp objects/stones within banking, loose soil. 
	
	
	
	Children are to be supervised at all times by a responsible adult.  

Access to some banking restricted by fencing and clear signage. 
Staff vigilance monitoring visitors attempting to climb banking. 
	
	
	
	Grass seeds laid to protect the integrity of the banking. 
	

	Slides
	Risk of injury (for example: low level falls, slips, trips, cuts/grazes, friction burns, collision with another participant.
	
	
	
	Children are to be supervised at all times by a responsible adult.
Acknowledgement of risk contains additional information relating to high bank slides and must be read and signed as part of entry process. 

Additional signage is available highlighting slide safety information. 

Landing area for each slide clearly visible from top of slide. 

Landing area protected with resin bark. 

Clear landing areas for each slide clearly outlined by resin bark. 

First aiders are available onsite.

Slide area regularly patrolled by staff. 

Weather conditions are monitored regularly and in rain or adverse weather slides may be closed. 
	
	
	
	
	

	4-way wavy slide
	Risk of injury due to wet weather and increased slide speed. 
	
	
	
	If the slide is wet due to rainfall or other environmental factors, it will be closed until dry. 
	
	
	
	
	

	
	Injury due to foreign objects on slides.
	
	
	
	Children are to be supervised at all times by a responsible adult.
First aiders are available onsite.

Slide area regularly patrolled by staff. Potential objects that could cause injury regularly checked for and removed by staff. 

Children in the area briefed and reminded about best safe practice by staff and accompanying adults. 
	
	
	
	Grass seeds laid to protect the integrity of the banking (as debris is falling into the slide landing areas during poor weather). 
	

	Indoor Catering Facility
	Use of Indoor Catering Facility
	
	
	
	Refer to separate risk assessments which have been updated for the new facility.

· Cleaning and housekeeping

· COSHH and allergens

· Cooking practices

· Use of specific machinery

· Legionella

· Manual handling

· Pest control

· Service

· Young persons
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Date: 
	Total risk = severity x likelihood
	Severity (nature of injury)

 1.   Minor injury – no time off work

2. Minor injury – time off work 

3. Injury resulting in over 3 days off 

4. Major injury

5. Fatality 
	Likelihood (chance of injury occurring)

1. Unlikely          

2. Possible   

3. Likely
4. Probable
5. Definite 

	
	Assessor:
	
	
	

	
	Review Date: 
	
	
	


This risk assessment has been written based on the information supplied. It is not a bespoke risk assessment, the company must take onus for the assessment and carry out further assessment to ensure the risks, current and future controls are accurate.
Emergency procedures/evacuation plans – fire, invasions

First Aid trained staff – locations of first aid kits, number of qualified staff, first aider on duty/senior FA’er
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RISK REDUCTION ACTION PLAN

	Company Name: 
Tingley Garden Centre Ltd (Mission Out)
	Work Area: 
All Areas
	Activity/Machine:
Outdoor Children’s Adventure Area
	RA No:



	Further Control Measure Required
	Target Date
	Additional Comments
	Person Responsible
	Signature
	Date Complete

	General:
Due to close proximity of M62, ensure site is fully enclosed with high security fencing to prevent egress by visitors (to be actioned prior to opening).  
	Prior to opening to public
	
	
	
	

	General:
Ensure written procedures are in place for emergency evacuation including methods of egress, designated assembly points, PA system announcements, lockdown, how the emergency services are contacted and by whom. The procedures are to be communicated to all staff.
	Prior to opening to public
	
	
	
	

	General:
Ensure signage stating the site is a “smoke and vape zone” is displayed.
	Prior to opening to public
	
	
	
	

	General:
Ensure key staff have undertaken a DBS check.

	Prior to opening to public
	
	
	
	

	General - Equipment:
Once installed, and prior to opening, ensure a regime is in place for daily pre-use checks which are recorded in writing. 

Further structural inspections should be made by a competent person at intervals prescribed by the manufacturer. Specific attention to be given to the lower trunk areas of load bearing wooden structures for signs for rot.

Defective equipment to be taken out of use immediately.
	Prior to opening to public
	
	
	
	

	Big See-Saw Platform
Ensure surfacing requirements

corresponding to a fall height of ≤ 1.00 m as per manufacturers’ instructions.
	Prior to opening to public
	
	
	
	

	Use of Extra High Swing (Special)
Ensure a minimum height restriction is imposed and signage displayed by the equipment (may not be suitable for younger children).

Ensure surfacing requirements

corresponding to a fall height of ≤ 3.00 m as per manufacturers’ instructions.
	Prior to opening to public
	
	
	
	

	Use of Tarzan Rope

Ensure a minimum height restriction is imposed and signage displayed by the equipment (may not be suitable for younger children).

Ensure surfacing requirements

corresponding to a fall height of ≤ 2.00 m as per manufacturers’ instructions.

The height of fall can be reduced with appropriate ground modelling.

	Prior to opening to public
	
	
	
	

	Use of Swing Rope Equipment

Ensure a minimum height restriction is imposed and signage displayed by the equipment (may not be suitable for younger children).

Ensure surfacing requirements

corresponding to a fall height of ≤ 1.50 m as per manufacturers’ instructions when the ground is levelled in the recommended way or without hill ≤ 3.00m.
	Prior to opening to public
	
	
	
	

	Use of Climbing Wall (2 element)

Ensure a minimum height restriction is imposed and signage displayed by the equipment (may not be suitable for younger children).

Ensure surfacing requirements

corresponding to a fall height of ≤ 2.00 m as per manufacturers’ instructions.
	Prior to opening to public
	
	
	
	

	Use of Gong (x 2)

Consider the provision of lifejackets for younger children when crossing lake.
	Prior to opening to public
	
	
	
	

	Use of Climbing Forest

Ensure surfacing requirements

corresponding to a fall height of ≤ 3.00 m as per manufacturers’ instructions.
	Prior to opening to public
	
	
	
	

	Use of See-Saw Carousel Swing

Ensure a minimum height restriction is imposed and signage displayed by the equipment (may not be suitable for younger children).

Ensure surfacing requirements

corresponding to a fall height of ≤ 2.00 m as per manufacturers’ instructions.
	Prior to opening to public
	
	
	
	

	Use of Queen Swing

Ensure surfacing requirements

corresponding to a fall height of ≤ 2.00 m as per manufacturers’ instructions.

	Prior to opening to public
	
	
	
	

	Use of Small Building Site, Use of Sand-Play Platform for Wheelchair Users, Use of Rotating Balance Beam, Use of Balance Blocks, Use of Climbing Ropes
Ensure surfacing requirements

corresponding to a fall height of ≤ 0.60 m as per manufacturers’ instructions.
	Prior to opening to public
	
	
	
	

	Use of Rope Ferries, Use of Rafts
Consider the provision of lifejackets for younger children when crossing lake.

Ensure signage is displayed stating children must be accompanied.

Consider additional signage stating no swimming, paddling, jumping or diving into the lake.
	Prior to opening to public
	
	
	
	

	Use of Golf Course
Ensure instructions are provided that only one booked group each green at any one time.
	Prior to opening to public
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Mission Out is an unsupervised area — though we do have a duty of care to all our visitors &

team. Who can you speak to with concerns?

CHILD LOST ADULT

NOTIFY TEAM ON WALKIE TALKIES — NO DETAILS

STAY WITH CHILD, REASSURE, FIND OUT DETAILS OF WHO THEY'RE
WITH, ADULTS NAMES, THEIR NAME

DO NOT GO IN APRIVATE AREA ON YOUR OWN WITH A CHILD

IF HAVE THEIR NAME OR ADULTS NAME, SEARCH ON DIGITICKETS
TO GET ACONTACT NUMBER

TANNOY ASKING ADULT TO ENTRANCE — NO OTHER DETAILS

DO AWALK ROUND TO SEE IF CAN FIND THEM —IF
UNSUCCESSFUL RETURN TO LOST CHILD POINT AT RECEPTION

DON'THAND OVER IF CHILD APPEARS SCARED, DOESN'T
RECOGNISE ADULT, OR TO ANOTHER CHILD

WHEN REUNITED, LET TEAM KNOW VIA WALKIE TALKIES AND
CCOMPLETE AN INCIDENT FORM

AN INCIDENT FORM MUST BE COMPLETED AFTER A LOST CHILD OR OTHER INCIDENT, WITH FULL THOROUGH
DETAILS AND CONTACT DETAILS OF ALL INVOLVED

ADULT LOST CHILD

GET A FULL DESCRIPTION, NOTIFY TEAM ON WALKIE TALKIES
ENTRY TEAM MAN GATE. NO TANNOYS. REMAIN CALM
TEAM SEARCH THEIR AREAS, TOILETS, CABINS, ACTIVITIES
SUPERVISORS AND MANAGERS TO SEARCH PERIMETERS

AFTER 20 MINUTES CONTACT GC MANAGER, MONITOR CAR PARK, CALL
POLICE IF DEEMED NECESSARY

ONCE FOUND NOTIFY ALL TEAM ON WALKIE TALKIES
COMPLETE AN INCIDENT FORM





Appendix 3

Weather Policy

• Mission Out is an access all activities outdoor attraction and as such we may experience a variety of weather conditions and advise visitors to dress appropriately.

We will remain open if it rains!
• You will receive a reminder email 48 hours prior to your booking – at this point you are still able to amend your booking to an alternative date via your Digitickets account (subject to availability). Bookings can be amended up to 24 hours before your visit.

• If we experience serious adverse weather such as strong winds, ice, snow or thunderstorms and Mission Out is forced to close, we will offer a full refund or the option to reschedule your visit. We will email all visitors as early as possible.

• If we experience serious adverse weather and the park remains open, but are forced to close The High Ropes, High Tower Jump Pillow or Adventure Golf for longer than 2 hours, we will issue a half price voucher to be redeemed against your next visit. This can be booked online and the voucher must be presented on entry

• In the event of serious adverse weather and you have booked a cabin, your booking can be moved to an alternative date by giving 24 hours’ notice, or a refund issued if cancelled 7 days prior. If Mission Out is closed we will offer a full refund.

• If you have a party booked and Mission Out is forced to close, we will offer a full refund or move your booking to an alternative date, subject to availability. If the High Ropes, High Tower Jump Pillow and Adventure Golf remain closed for longer than 2 hours, we will issue a half price voucher to be redeemed against your next visit.

Appendix 4

Mission Out 

Safety information and acknowledgment of risk

At Mission Out we want all our visitors to have an epic outdoor adventure, so safety is our priority. 

As some of our activities involve risk, all visitors must read and agree to the following safety information and where necessary, undertake activity specific safety briefings before use – no exceptions!

· Mission Out is an unsupervised area. All children under the age of 18 must be accompanied and supervised by a responsible adult, who must ensure all in their care understand and follow the safety information and instructions. Anyone not following instructions will not be permitted to use the equipment and may be asked to leave, with no refund being given.
On booking, names and dates of birth of all visitors must be given and updated with us if someone else is coming in their place.

· Children under the age of 7 may not be able to take part in all activities for safety reasons or restrictions. Activities are not suitable for children under 2. All activities must be assessed for their suitability for young people by their supervising adult. Height and weight restrictions apply to some activities.

· You must be physically and mentally able to take part in activities. If you are in doubt, speak with a member of our team, however this is ultimately your decision as some activities are high up and require a degree of fitness and ability.

· If you have a pre-existing medical condition that may affect your ability on an activity, or are pregnant, you must fully assess your suitability before taking part.

· Equipment must not be used if you do not meet height or weight requirements. 

· If protective equipment is provided, it must be worn correctly for the duration of the activity.

· With the nature of these activities, despite safety measures put in place, there is still a risk of injury which could range from a minor scrape, to broken bones and in extreme cases, death. By agreeing to this safety information you are acknowledging these risks.

· Do not force others to do activities they are not comfortable with and do not push, pull or move others if they are struggling and need help – get a member of our team to assist.

· If you see any damaged equipment, report it to a member of our team immediately.

· No food or drink to be taken on any equipment or activity.

· All equipment, protective clothing and items belonging to Mission Out to remain within the park.

· Wear appropriate footwear and clothing for the weather and activities. Please be aware that due to the nature of some of our equipment, it will become slippy when wet.

· If we experience severe adverse weather such as strong winds, ice, snow or thunderstorms, Mission Out may be forced to close.

· If we experience a period of adverse weather such as torrential rain, strong winds, ice, snow or thunderstorms, we may close The High Ropes, High Tower Jump Pillow, Adventure Golf and Slides until they are checked and deemed safe to reopen.
· When raining, equipment may become slippery and may close to ensure the safety of our users. 
· If instructed by a member of our team to exit an activity or piece of equipment, you should do so immediately.

· Our team at Mission Out are not medically qualified, therefore are not in a position to assess the capability of our visitors to use the equipment. It is the visitor’s responsibility to undertake such an assessment before taking part in any activities or to consult with a medical professional. We advise you to visit Mission Out prior to booking to undertake your own risk assessment. 

Activity specific safety information

High Ropes 

· This High Ropes activity is supervised by our trained instructors, however parents / guardians must be present at all times.

· No access to the high ropes unless supervised by a high ropes instructor.

· All visitors must attend the safety briefing before taking part, even if you have previously participated. If you are an adult supervising under 18’s, you must ensure they understand and follow all safety instructions and information.

· You will be attached to the Belay safety system for the duration of the activity and must not detach at any time.

· There is a risk of injury when undertaking this activity – users must wear protective equipment correctly and at all times. Failure to do so will prohibit visitors from taking part in this activity. 

· The minimum height for this activity is 130cm (4ft 2). Maximum height is 193cm (6ft 3). Anyone not falling within these heights cannot participate in this activity. 

· The maximum weight is 120 kg (18.5 stone). Anyone exceeding this weight cannot take part for safety reasons.

· Clothing requirements include: closed toe footwear, tied securely - sandals, pumps or open toe shoes are not permitted. Areas which the harness will cover, such as arms, legs and midriff must be covered. Shorts can be worn but must be long enough to prevent the harness from rubbing on the skin.

· Long hair must be tied back to prevent it getting caught in moving parts of the system.

· All items of jewellery, including watches must be removed. Any loose items of clothing, or personal effects should be left in the lockers provided, to prevent them falling onto other visitors.

· This activity requires a moderate level of fitness and is physically testing – visitors must be confident they are able to participate.

· All participants will be asked to complete a medical consent form before taking part. If you are suffering from an existing medical condition or difficulty (including pregnancy) which may affect your ability to take part, or could result in injury to yourself or others, you cannot participate.

· If instructed by a member of our team to exit the high ropes, you must do so immediately.

· The British Mountaineering Council (BMC) recognises that climbing and mountaineering are activities with a danger of personal injury or death. Participants in these activities should be aware of and accept these risks and be responsible for their own actions and involvement. High ropes are an adventurous activity and have an inherent risk of injury. Bumps, bruises, 
cuts, grazes, sprains and strains are common, and we cannot rule out more serious injury and in extreme cases, death. By agreeing to these safety instructions, you are acknowledging the risks involved, agree to abide by all instructions and wear protective equipment you have been issued, at all times. 

· In the unlikely event of an accident, or loss or damage to personal effects, you acknowledge that Mission Out will not be liable for any direct or indirect loss, damage or injury arising from, or in connection with the activity and you waive all and any claims against Mission Out. 

High Tower Jump Pillow 

· Remove any loose or sharp items from your person before jumping.

· No access unless a member of our team is present.

· Minimum height to participate is 120cm (3ft 9).

· All participants should ensure they are medically able to take part. If you are suffering from an existing medical condition (such as back, neck of heart difficulties, or are pregnant) which may affect your ability to take part, or could result in injury to yourself or others, you cannot participate.

· Only jump from the tower when the air bag is inflated, clear of others and you are instructed to do so. 

· Participants must first jump from the lower 3 metre tower and demonstrate safe jumping technique, before being permitted to move to the higher levels of 4.5 and 6 metres.

· Only 1 person at a time – do not jump simultaneously with another participant from the same, or another level.

· Cross your arms over your chest and land either on your back or bottom – do not do somersaults, back flips or dive headfirst. Do not tuck or curl up your knees.

· Exit the airbag as quickly as possible after landing. 

· Jump Pillow is an adventurous activity and has inherent risks of injury. Bumps, bruises, 
cuts, grazes, sprains and strains are common, and we cannot rule out more serious injury and in extreme cases, death. By agreeing to these safety instructions, you are acknowledging the risks involved, agree to abide by all instructions at all times. 

Lake activities

· Children must be supervised by a responsible adult on water activities at all times.
· Children under the age of 7 should be accompanied by an adult at all times. 
· Do not overcrowd the rafts or ferry.

· No swimming, paddling, jumping or diving into the lake.

· Use of lifebuoys for emergencies only. 
· Mission Out staff are available to support the operation of the lake, but supervision is ultimately the responsibility of the accompanying adult. 

Adventure Golf

· Allow visitors in front of you time and space to have their turn.

· Do not swing the putter higher than knee height.

· No climbing on obstacles or fencing.

· Do not cross under the High Ropes Course.

· Only Mission Out Adventure Golf putters are permitted – no golf clubs.

· Return clubs to the designated area after use.

High bank slides

· Do not throw stones or other objects down the slides. 

· Slides that are not covered should not be used when wet. 
· Adverse weather conditions may impact the conditions of the slides. Assess their suitability before use. 
· Some slides are steep - please assess your suitability, including clothing choice, before use. 

· Only one person on each lane of a slide at a time. 

· Clear the landing area as soon as you have finished your turn.

· Feet first when going down the slide.

· Do not go up the slides.

Additional safety information

Any person found to be in possession of an article deemed to be offensive or dangerous will be immediately escorted from Mission Out, without any right to a refund. Yorkshire Garden Centres reserves the right to make reports to the relevant authorities, which may lead to prosecution. 

No alcohol can be brought into the park and consumed. Any persons found possessing alcohol, or who appear to be under the influence of alcohol, may be refused admission to Mission Out or escorted from the site without any right to a refund.  

The use of illegal substances and/or legal highs (including, but not limited to, laughing gas) are strictly prohibited and any persons found possessing, using or who appear to be under the influence will be refused admission or escorted from the site without any right to a refund.

Mission Out is a smoke and vape free zone. Smoking and vaping is not permitted in any indoor or outdoor areas.
I agree that I am the lead visitor and have read and agree to the Acceptance of Risk and Terms and Conditions of Mission Out and take responsibility for all visitors to Mission Out within my group.
LEAD VISITOR :- ___________________________________________________________  


DATE OF BIRTH:- ___________________


SIGNATURE:-______________________________________________________________


EMAIL ADDRESS:- _________________________________________________________


MOBILE NUMBER:- _________________________________________________________

Please complete the details for each visitor which will be a part of your group. Please remember that Mission Out play equipment is recommended for children aged 6 to 14.
Appendix 5

High Ropes 

Participants

	Area at Risk
	Cause
	Likelihood
	Severity
	Total
	Control Measure
	Likelihood
	Severity
	Total
	Notes

	Fall from height
	Misuse of safety system
	5
	5
	25
	Participant briefing before accessing course. 

Demonstration, practice and assessment before entering the course. Instructors can refuse entry if participants cannot demonstrate safe use of equipment. 

Instructor supervision throughout.

Re-iteration of safety points.
	1
	5
	5
	

	
	Equipment failure
	5
	5
	25
	Ensure equipment if appropriate for the course and fit for purpose. 

Purchase from reputable retailers. 

Pre-use checks completed daily by competent instructors. 

Inspection regime in place during peak operating times, conducted by a competent, trained or experienced PPE inspector and in line with manufacturer and EN guidance. 

Use of PPE trained to user. 

Annual inspection completed by Type C inspector. 

Zaza connectors must be function tested before each use and before entry onto course. 

Maillons must be secured to both harness attachment points with a spanner before accessing the course. 
	1
	5
	5
	

	
	Incorrect PPE
	5
	5
	25
	Correctly sized harness/helmet selected for each participant selected by competently trained instructors. If deemed incorrect, harness/helmet must be changed for an appropriately sized harness/helmet. 

Participants briefed not to alter harness/helmet after checks completed by instructors or speak to instructor if adjustments need to be made.

Lanyard selected for use is an appropriate length for the height of the participants. 
	1
	5
	5
	

	
	Incorrect height / weight 
	5
	5
	25
	Height: max 193cm.
Participants must be tall enough to independently operate the Zaza to be permitted access to the course. Competency is assessed by a suitably qualified instructor. 
Weight: min N/A, max 120kg

All participants have read and agreed that they fall within min/max height and weight parameters. Height chart is available at the high ropes course. 

Height chart available in reception, at the high ropes course and available to visitors online. 
	1
	5
	5
	

	
	Structural failure
	5
	5
	25
	Course built and inspected in accordance with correct EN15567pt.1. 

Routine visual checks completed each day the course is in use. 

Operational inspections completed as recommended by manufacturer. Completed by competent, experienced, or trained staff. 

Findings for routine and operational inspections are recorded and monitored. If required, advise can be sought from inspector and/or technical advisors. 

Periodic inspections completed annually by external inspection body. 
	1
	5
	5
	

	
	Primary Safety System failure
	5
	5
	25
	Safety system installed by ropes course manufacturer in accordance with safety system’s manufacturers requirements. 

Routine visual checks completed daily when course is in use. 

Operational inspections completed as recommended by manufacturers guidance. 

Findings for routine and operational inspections are recorded and monitored. If required, advise can be sought from inspector and/or technical advisors. 

Periodic inspections completed as per manufacturers guidelines by external inspection body.
	1
	5
	5
	

	
	Unauthorised access
	5
	5
	25
	Ropes course is supervised during operating hours by appropriately trained staff. 

Fencing and signage located around the course to limit access. 

Ropes course entry point enclosed in tower and locked during park closing hours. 

Ladders, ropes and equipment stored in locked tower overnight. 

Site secured by perimeter fence, locked gates and security alarms. 

Course may require additional inspection if unauthorised access is suspected. The course may need to remain closed until this is completed. 
	1
	5
	5
	

	Entrapment
	Finger or hand caught in safety system
	4
	4
	16
	Briefing given to all participants prior to use. Cables and connectors not to be held by participants. Briefing to include safe hand positioning on ropes or lanyard. 

Supervision whilst on the course and reminders given for safe hand positioning on element ropes or lanyard. 
	2
	4
	8
	

	
	Entrapment in activity element
	4
	3
	12
	Elements are designed to reduce entrapment issues. 

Loose clothing removed prior to course access. 

Suitable footwear checked prior to accessing course. 

Hair tied back securely. 

Correct height and weight limits adhered to. 

Supervision and coaching by instructors whilst on the course. 
	1
	3
	3
	

	
	Incorrect clothing 
	4
	3
	12
	Loose clothing removed prior to course access. 

Suitable footwear checked prior to accessing course. 

Hair tied back securely. 

Correct height and weight limits adhered to. 
	1
	3
	3
	

	Slips, trips, falls
	Access on the stairs
	3
	3
	9
	Briefed not to run on the course. 

Checked during routine inspection for damage. 

Cleaned as required. 
	1
	3
	3
	

	
	Kit up area
	3
	3
	9
	Area kept clean and free from objects such as gravel, litter or unused PPE. 

Area checked during routine visual inspections. 
	1
	3
	3
	

	
	Slippery surfaces
	3
	3
	9
	Activity elements, platforms and tower can become slippery in wet weather. Additional information included in briefing as required. 

Assessed by supervisor on day-to-day basis and brush/sweep to resolve the issue. If unresolved, course may need to be closed. 
	1
	3
	3
	

	
	Impact with activity elements and platforms
	4
	3
	12
	Participants agree to Height/weight parameters prior to course entry. 

Participants issued with a suitable length of lanyard. 

Participants briefed to walk across each element carefully rather than slide along the wires and only one participant to access each element at a time. 

Briefed not to slide or swing on lanyards. 

Ongoing supervision during activity by instructors. 
	2
	3
	6
	

	Weather
	High winds
	3
	3
	9
	Max. consistent wind speed 35mph. If exceeding this limit, the course may need to be closed until wind speed reduced. 

Anemometer available to check wind speed. 

Additional inspection may be required after a period of high winds. 
	3
	2
	6
	

	
	Thunder and lightning
	3
	5
	15
	In the event of forecast thunder and lightning, course should remain closed until threat has passed. 

In the event of sudden storm, evacuate the course as quickly and carefully as possible. Do not re-open the course until a minimum of 30 minutes has passed since last thunder strike. 

If suspected or potential damage to course following lightning strike, course must be inspected by competent persons prior to use.
	3
	3
	9
	

	Human Error
	Excessive fear 
	5
	3
	15
	Minimum age 6 years old. Participants briefed about challenge by choice and opportunities given to opt-out prior to course if needed. 

Must complete practice course prior to course entry. 

All participants must be offered an opportunity to complete lower level of course prior to high level. Opportunity given at end of the low level to return to the ground. 
	2
	2
	4
	

	
	Injury caused by poor behaviour and etiquette
	5
	3
	15
	Refer to Mission Out terms and conditions of use, safety information and acknowledgement of risk. 

Instructors can refuse entry to any participant who is not following suitable behaviour guidelines. 

Course supervised by instructors at all times. 

Parent/guardian of under 18’s must be present at all times during participation. 
	2
	1
	2
	

	
	Injury from collision with another participant
	4
	3
	12
	Briefed that only one participant per element and per platform. 

Ongoing supervision throughout the activity. 
	1
	1
	1
	

	
	Injured spectators
	5
	3
	15
	Equipment and clothing secured/removed before course entry. 

Access to area underneath course restricted by roped off areas and signage. 

Monitored/supervised by instructors. 
	1
	2
	2
	

	
	Pre-existing medical conditions
	5
	4
	20
	All participants informed of risk during park disclaimers, briefing and medical acknowledgment forms. 

Doctor note may be required for some pre-existing conditions. 

Instructors can refuse entry to participants that might cause themselves harm by accessing the course. 

Parents/guardians must be present during the activity briefing and for the duration of the activity.  
	1
	2
	2
	

	
	Inability to maintain adequate course supervision at all times. 
	5
	4
	20
	Instructors must be given regular breaks to ensure that they can remain alert and focused on supervising participants.  

All aspects of the course must be supervised by an instructor. This should include supervision from the ground, low level course and upper course level (if the supervisor deems there to be adequate supervision of participants on the upper level, this instructor can return to the ground to assist with ground supervision).

If an instructor is required to perform a rescue, another instructor must take over their supervision duties.  
	1
	2
	2
	

	
	Incorrect clothing 
	4
	3
	12
	Loose clothing removed prior to course access. 

Suitable footwear checked prior to accessing course. 

Hair tied back securely. 

Correct height and weight limits adhered to. 
	1
	3
	3
	

	Slips, trips, falls
	Access on the stairs
	3
	3
	9
	Briefed not to run on the course. 

Checked during routine inspection for damage. 

Cleaned as required. 
	1
	3
	3
	

	
	Kit up area
	3
	3
	9
	Area kept clean and free from objects such as gravel, litter or unused PPE. 

Area checked during routine visual inspections. 
	1
	3
	3
	

	
	Slippery surfaces
	3
	3
	9
	Activity elements, platforms and tower can become slippery in wet weather. Additional information included in briefing as required. 

Assessed by supervisor on day-to-day basis and brush/sweep to resolve the issue. If unresolved, course may need to be closed. 
	1
	3
	3
	

	
	Impact with activity elements and platforms
	4
	3
	12
	Participants agree to Height/weight parameters prior to course entry. 

Participants issued with a suitable length of lanyard. 

Participants briefed to walk across each element carefully rather than slide along the wires and only one participant to access each element at a time. 

Briefed not to slide or swing on lanyards. 

Ongoing supervision during activity by instructors. 
	2
	3
	6
	

	Weather
	High winds
	3
	3
	9
	Max. wind speed 35mph. If exceeding this limit, the course may need to be closed until wind speed reduced. 

Anemometer available to check wind speed. 

Additional inspection may be required after a period of high winds. 
	3
	2
	6
	

	
	Thunder and lightning
	3
	5
	15
	In the event of forecast thunder and lightning, course should remain closed until threat has passed. 

In the event of sudden storm, evacuate the course as quickly and carefully as possible. Do not re-open the course until a minimum of 30 minutes has passed since last thunder strike. 

If suspected or potential damage to course following lightning strike, course must be inspected by competent persons prior to use.
	3
	3
	9
	


Instructor

	Area at Risk
	Cause
	Likelihood
	Severity
	Total
	Control Measure
	Likelihood
	Severity
	Total
	Notes

	Instructor accessing
	Improper use of safety system
	5
	5
	25
	Instructor must be attached to safety system before approaching the exit of the staircase.

Instructor must be stationary when bypassing between safety cables. 

Work positioning device should be taught during use to maintain position. 

Buddy checks should be completed before accessing may be required. 

Function check must be completed on all safety systems before use. 

Shock absorbing lanyards must be used where participant lanyards would not provide suitable fall protection. All lanyards must be attached to correct harness attachment points. 

All karabiner attachments must be checked. 

All instructors trained in correct use of PPE.

Appropriate harness used to access the course.
	1
	5
	5
	

	
	Equipment failure
	5
	5
	25
	Ensure equipment is appropriate for the course and fit for purpose. 

Purchase from reputable retailers. 

Pre-use checks completed daily by competent instructors. 

Inspection regime in place; conducted by a competent, trained or experienced PPE inspector and in line with manufacturer and EN guidance. Quarantine location available for equipment deemed defective to remove from active use. 

All instructors trained in correct use of PPE. 

Annual inspection completed by Type C inspector. 

Buddy checks must be completed before accessing the course. 
	1
	5
	5
	

	
	Bypassing participants
	2
	5
	10
	Ensure adequate supervision is maintained for other participants. 

Ask participants that require bypassing to make their way to the nearest platform. 

If practical, bypassing of all participants should be carried out from a stable position on the platform. 

Instructors trained and assessed in safe and correct use of lanyards. 
	1
	5
	5
	

	
	Accessing during inspection and checks.
	5
	5
	25
	No lone working. 

If only one rescuer available, they must not be the person at height. 

Rescue equipment must be checked and ready to go before anyone enters the course. 

Two-way radios available in case of emergency and/or mobile phone.

Working at height equipment to be used for inspections, not participant equipment.  

All equipment checked prior to use. 

Course must be closed during inspections. 
	1
	5
	5
	

	Instructor competency complacency
	Inadequate training
	5
	5
	25
	All instructors must have completed a minimum of 16 hours of training and be assessed in accordance with central operating procedures by technical advisors. 

Rescue training must be a minimum of 16 hours and all attending must have previously completed instructor training. 
	1
	5
	5
	

	
	Out of practice
	5
	5
	25
	Instructors who have not worked on the high ropes course for over a month, must have their competency reviewed by a senior member of the team. Refresher or retraining may be required and will be observed, logged and reviewed as appropriate. 

Periodic refresher training will be required after an extended period of time away from high ropes instruction.
	1
	5
	5
	

	
	Working outside operating procedures.
	5
	5
	25
	Supervisors should shadow/observe instructors delivering high ropes activities and record findings. These should be completed regularly to ensure compliance with operating standards and as frequently as deemed necessary by senior staff. 
	1
	5
	5
	

	
	Dehydration/Exhaustion/Tiredness
	5
	5
	25
	Instructors must ensure when they are working, that they are fit and able to complete their duties. 

Regular breaks should be taken throughout the day. 

Water bottles are encouraged to be carried by all instructors and stored safety in the activity tower/shed.
	1
	5
	5
	

	
	Influence of drugs/alcohol
	5
	5
	25
	Instructors must ensure when they are working, that they are fit and able to complete their duties. 

Anyone under or suspected to be under the influence of drugs or alcohol will not be permitted onto the course. This includes the suspicion of alcohol/drug use from the previous day/night. 
	1
	5
	5
	

	
	Ongoing medical issues
	5
	5
	25
	Instructors must ensure when they are working, that they are fit and able to complete their duties. 

Management/HR should be aware of any ongoing issues so that support can be offered. 
	1
	5
	5
	

	Rescue
	Improper use
	5
	5
	25
	Instructor must be attached to safety system before approaching the exit to the staircase. Buddy checks should be completed before accessing may be required. 

Work positioning device should be taught during use to maintain position. 

Instructor must be stationary when attaching all rescue equipment. 

All karabiners should be squeeze tested to ensure functioning correctly and ensure all karabiners are loaded correctly. 

Function check must be completed on all safety systems before use. 

Regular refresher training should be completed to ensure safe working practices adhered to. 
	1
	5
	5
	

	
	Failure of lowering line
	5
	5
	25
	Regular equipment checks must be completed to ensure all equipment is fit for purpose. 

Function tests should be completed on all lowering equipment before use to ensure correct loading of rope. 

Backup system must be in place prior to weight loading to lowering line. 

All karabiners must be squeeze tested and loaded correctly before weight loading the lowering line. 
	1
	5
	5
	

	
	Inability to hoist due to weight difference


	4
	4
	16
	Ensure weight restrictions for facility are adhered to at all times.

Participant or ground instructor may assist (if able) by pulling on the rope of the hoist. 

If required, a foot loop may be tied into the rope of the hoist and used to apply pressure to the hoist.

Instructors trained in various methods to assist with hoisting (foot stands, foot loops, handled ascender, clipping to rescuer harness). 
	2
	2
	4
	

	
	Entrapment/entanglement within activity elements
	4
	4
	16
	Prior to lowering, ensure participants are clear of activity elements. 

Ensure all lowering ropes run cleanly away from all activity elements.

Brief participant to push away from approaching elements if they are able. 

Use tag line as necessary to reduce risk of collision with elements.

Lower participants in a controlled manner, maintaining an appropriate speed.
	1
	4
	4
	

	
	ASAP jams during a lower
	4
	3
	12
	Ascender device must be available to be used in conjunction with Jag hoist to release weight from jammed ASAP line. 

ASAP reset prior to continued descent of participant. 

Check and monitor descent speed and a clear descent path. 
	1
	2
	2
	

	
	First aid required for participant
	2
	3
	6
	First aid trained staff member must be available for the high ropes facility at all times. 

First aid kit must be available in the high ropes facility tower at all times. 

Radio/telephone contact with base must be operational and available at all times. 
	2
	1
	2
	

	
	Suspected airway issues
	5
	5
	25
	Ensure head is in open airway position and unrestricted by PPE. 

First aid trained staff member must be available for the high ropes facility at all times. 

Radio/telephone contact with base must be available at all times. 
	1
	5
	5
	


Additional Information
Operational Inspections

	Area at Risk
	Cause
	Likelihood
	Severity
	Total
	Control Measure.
	Likelihood
	Severity
	Total
	Notes

	Instructor accessing
	Improper use of safety system
	5
	5
	25
	If detaching from the main safety cable, suitable alternative attachment points must be used. Inspector should maintain work positioning and fall arrest attachment. Fall arrest device must be used and appropriately attached to the instructors’ harness. 
	1
	5
	5
	

	
	Accessing during inspection and checks.
	5
	5
	25
	PPE should conform to working at height regulation when conducting operational inspections. 

Any additional equipment carried for inspection purposes, should be secure so not to fall from the course. 

Access to the area beneath the course is restricted. 
	1
	5
	5
	

	
	Equipment failure
	5
	5
	25
	Operational inspections completed in accordance with manufacturers guidance. 

Repairs, replacements and components that require monitoring are logged and recorded. 

The course may need to be closed if course components raise a cause for concern or are considered to be within the discard criteria stated by the manufacturer. 

Additional inspection required following major incidents or critical failures of equipment. 
	1
	5
	5
	

	Instructor competency / complacency
	Inadequate training
	5
	5
	25
	To conduct an operational inspection, inspectors must be experienced, competent and completed appropriate inspectors training.


	1
	5
	5
	


Instructor Training

	Area at Risk
	Cause
	Likelihood
	Severity
	Total
	Control Measure
	Likelihood
	Severity
	Total
	Notes

	Instructor access
	Lack of understanding of risk 
	5
	5
	25
	All trainees must read and acknowledge the disclaimer notice prior to accessing the course. 

Written and verbal explanations and instructions can be given. All hazards and risks are highlighted prior to course use. 

Any staff who do not sign the disclaimer will be unable to continue with training. 
	1
	5
	5
	

	
	Equipment failure 
	5
	5
	25
	Ensure equipment if appropriate for the course and fit for purpose. 

Access to the area beneath the course is restricted. 

Buddy checks should be completed every time the course is accessed. This should be via peers and all course access should be authorised by the trainers. 

Trainer/assessor supervision throughout.
	1
	5
	5
	

	
	Lack of Supervision
	5
	5
	25
	Training should be conducted in line with manufacturers and operational guidance. 

The ratio of trainer to training candidate will not exceed 1:4.  
	1
	5
	5
	

	Instructor competency / complacency
	Inadequate training
	5
	5
	25
	Mission Out Trainers should be experienced and deemed competent by the technical advisors to deliver training. 

Suitability for training should be assessed continuously throughout the course. 
	1
	5
	5
	

	
	Ongoing/emerging medical issues
	5
	5
	25
	Instructors must ensure when they are working, that they are fit and able to complete their duties. 

Anyone under or suspected to be under the influence of drugs or alcohol will not be permitted onto the course. This includes the suspicion of alcohol/drug use from the previous day/night.  

Management/HR should be aware of any ongoing issues so that support can be offered.

Ongoing or developing issues as a result of participation in training should be highlighted to the trainer and appropriate actions taken to prevent getting worse. 
	
	
	
	

	
	Lack of suitability
	2
	3
	6
	Candidates may be assessed at 17-years-old but must be 18 years old before operational duty. Candidates may operate in supporting roles under supervision if qualified to do so, but under 18. 

Trainees not meeting the expected standard at any point during the training can be withdrawn and/or not presented for assessment. 

Additional training or support may be required for some candidates and should be arranged with trainers before assessment takes place. 
	1
	3
	6
	


Appendix 6 

Big Air Bag – Jump Pillow

	Area at Risk
	Cause
	Likelihood
	Severity
	Total
	Control Measure
	Likelihood
	Severity
	Total
	Notes
	Decision Process

	Fall from height


	Structural Failure


	5
	5
	25
	The tower structure has been supplied and built by a specialist company to EN 15567-1. 

Routine visual inspections and monthly checks of the pillow are conducted and recorded. 

Pressure of the Pillow is checked regularly and recorded in accordance with manufactures guidelines. 

Findings for routine and operational inspections are recorded and monitored. If required, advise can be sought from inspector and/or technical advisors. 

Periodic inspections completed annually by external inspection body.
	1
	5
	5
	
	

	
	Unauthorised access


	5
	5
	25
	Tower facility is supervised during operational hours by appropriately trained staff. 

Fencing and signage located around the structure to limit access. 

Tower entry point enclosed in tower and locked during park closing hours. 

Site secured by perimeter fence, locked gates and security alarms. 
	1
	5
	5
	
	

	Participants


	Risk of injury


	5
	5
	25
	Fully inflate air bag before opening the access to jumps.

Supervising staff should always be fully visible to participants and carry a whistle to attract attention.  

Landing area is flanked by protective walls to prevent individual landing outside the main structure/bag. 

Loose and sharp items must be removed from participants. 
Stamps and wristbands are provided for participants after demonstrating safe jump technique. Only participants with a wristband may jump from levels 2 and 3 and participants with a stamp from level 3. Any participant demonstrating poor technique will be asked to move to a lower level before re-attempting a higher-level jump. 

No jumping is permitted unless supervised by the instructor. Supervising staff must always have a visual overview of all jumping lanes when in use. 

Only one participant permitted on the pillow at any given time. Pillow must be clear of participants prior to next participant jumping. 

Participants must demonstrate a safe jumping technique at level 1: arms folded across chest and landing on bottom or back, before progressing to higher jumps. 

Any participants demonstrating poor jumping technique at higher levels, must be asked to jump from level 1 prior to repeating high level jumps. 

Access is restricted to jump levels by instructor-controlled gates. 

Standard is provided for personal clothing and footwear that must be worn. Long hair to be tied back and loose or large items of jewellery must be removed.

First aiders are available onsite, and all instructors carry two-way radios. 

Access to the air bag can be restricted in the event of an emergency via gates and locking doors. 
	2
	5
	10
	
	

	
	Incorrect height
	2
	3
	6
	Minimum height 120cm /4ft restrictions apply and suitability of participants should be accessed by their accompanying adult about age for those who meet the minimum height requirement.  Limits may be imposed on certain platforms dependant up on ability.
	1
	3
	3
	
	

	
	Entrapment
	2
	3
	6
	Air bag can be easily deflated as required. 

Access to the air bag should be restricted when inflating or deflating. 

Inner compartments of the Air Bag should not be accessed when in use. Access to the Air Bag should be restricted if repairs are required. 
	1
	3
	3
	
	

	
	Excessive fear
	2
	1
	2
	Participants briefed about challenge by choice and opportunities given to opt-out prior to jump if needed. 

Must complete practice jump from level 1 and be jumping correctly prior to attempting higher levels. 

Repeated opportunities given to boost confidence and practice safe jumping technique.
	2
	1
	2
	
	

	
	Pre-existing medical conditions
	3
	5
	15
	At the time of booking, all visitors must read and agree to specific safety information. Full safety information is provided to participants at time of booking (Appendix 4 attached to this assessment). Please see “safety information and acknowledgement of risk”.

Participants with medical complications, heart, neck or back injuries should not use the Big Air Bag. Pregnancy is also prohibited.
	1
	5
	5
	
	

	
	Inadequate training
	3
	5
	15
	Instructor(s) possesses the skills, knowledge, experience and judgement to supervise tasks or activities satisfactorily on the platform and instructions are provided to each participant regarding landing technique prior to jump being made.

Lead supervising staff are 18 years of age as per manufacturers guidance. 
	1
	5
	5
	
	

	
	Weather
	3
	3
	9
	The Big Air Bag cannot operate in consistent wind speeds of greater than 19mph as per manufactures guidance. 

The Big Air Bag cannot operate with snow on the top cover. This must be removed before commencing operation. 

Caution should be taken in wet weather. Excessive water should be removed when possible.

The Big Air Bag cannot open in temperatures outside the parameters of -20 and 35 degrees Celsius as per manufacturers guidance. 

In low visibility, safety cannot be guaranteed, therefore the Big Air Bag will remain closed. 
	1
	3
	3
	
	


